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SWB Services Temporarily Experiencing  

Technical Difficulties 

 

The Sewerage and Water Board is experiencing technical issues in the computer center. As a result of 

the technical issues, the Board’s computer and phone capabilities are offline. Those phone capabilities 

include the telephone center 52WATER (529-2837). 

In addition, both Board locations at 625 St. Joseph Street and the Customer Service Center in Algiers 

on 4021 Behrman Place, Suite M-2, will not be able to serve customers. 

We expect these problems to be resolved by noon. The Board is advising customers to wait until this 

afternoon take care of business with the Sewerage and Water Board. 
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